Jorge Benito Ugas

SOFTWARE ENGINEER
Location: Santiago de Cuba, Cuba. | Email: jorgebenitougas@gmail.com. | Phone: +5354726716.

PROFILE:

Information and Communication Technology (ICT) professional, highly motivated with a strong commitment to
continuous growth. Recognized as a dynamic and solution-oriented individual, possessing skills to diagnose and
resolve technical issues efficiently. Additionally, experienced in coding and design, enabling a comprehensive and
results-driven approach to projects.

WORK EXPERIENCE:

Freelance Developer, Santiago de Cuba, Cuba
Software Developer | October 2021 - At the moment

e Application Development | Web Development | Relational and non-relational databases.

MINSAP, Santiago de Cuba, Cuba
Software Developer | September 2025 - February 2026
Development of a comprehensive SIGMIH solution for the Statistics department of the Dr. Juan de la Cruz Maceira
North Children's Hospital, automating the management of the intra-hospital movement process, statistical
indicators, mathematical probabilities, reports, automatic backups, reducing process times by 50%.

¢ Django, Django REST Framework, SSR, PostgreSQL, Redis, Postman, Git, Github | Requirements Engineering

| Extreme Programming (XP) Methodology | Cost Analysis | Documentation of user manual | Staff training |
Hardware technical support.

Imperio Gamers, Santiago de Cuba, Cuba

Software Developer | September 2022 - December 2024

Development of several solutions: [1][2] for better business performance, this had two digital catalogs on the
Windows platform with deficiencies in their implementation (Memory Leaks and UX/UI), editors were implemented
for the SQLite databases, redesign of its entire sales and advertising system, according to the rules of the CEO
of the business, process times were reduced by 40% and used by 200+ users.

e App Development | Web Development | Requirements Engineering | Advertising and Marketing Redesign |
Hardware Technical Support.

CEO Doctor BIOS / Freelance Professional, Santiago de Cuba, Cuba
Computer Equipment Technical Support | September 2021 - March 2024
Development of a comprehensive Center AIO Pro solution reduced process times by 60% and used by 50+ users
in the same business.
e Repair of Motherboards for Desktops, Notebooks, and Graphics Cards (Video Cards) | Preventive Component

Maintenance | Hardware Diagnosis and Repair on Equipment | Collaboration with other professionals to
resolve specific faults.

Ministry of Education, Santiago de Cuba, Cuba
Educational Technology Technician | September 2008 - February 2026

e Citrix Virtualization System | Preventive and corrective maintenance of PC accessories | Installation and
configuration of programs and components | Optimization and improvement of computer system
performance | Diagnosis of software and hardware failures.

EDUCATION
v Bachelor’'s Degree - System Engineering
Eastern University | October 2020 - July 2025, Santiago de Cuba, Cuba.

v IT Technician Computer Support / High School (Combined)
Polytechnic Jose Tey Saint-Blancard | 2005 - 2008, Santiago de Cuba, Cuba.

HARD SKILLS

Delphi | Java | Python | C++ | SQL | JavaScript | HTML | CSS | PHP | Git | GitHub | WordPress | Django | FastAPI
| SpringBoot | MySQL | PostgreSQL | Mongo DB | Redis | PyCharm | C++ Builder | Visual Paradigm | Axure RP |
Mongo DB | Redis | Bootstrap | IntellijIDEA | VSCode | RAD Studio | Photoshop | Ilustrator.

SOFTS SKILLS
Teamwork | Analytical skills | Creativity | Initiative | Adaptability | Flexibility | Proactivity | Problem solving |
Communication | Persistence | Commitment | Critical thinking | Self-control and stability | Time management

IDIOMAS: Spanish Native. English basic.

Portfolio: https://doctorbios1990.github.io | GitHub: https://github.com/DoctorBI0OS1990
Linkedin: https://www.linkedin.com/in/jorge-benito-ugas
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